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The QUEST initiative is a five year national demonstration
pilot project for sustainable tourism, funded by the
Countryside Agency and hosted by the Exmoor National
Park Authority

Bracken House
South West Regional Excellence in Englang Award'
for 'B&B of the Year in 20'02'.‘I

QUEST = Quality Underpins Exmoor's
Sustainable Tourism

and works in collaboration with public sector

organisations and private sector businesses to strengthen
Exmoor as a high quality visitor destination

QUEST = working together to enhance the greater
Exmoor area as a quality rural tourism destination, which:

e delivers a consistently high quality visitor experience
e maintains a vibrant and sustainable tourism industry

e brings benefits to the environment and local
communities

QUEST will:

e Work with businesses and public
bodies to achieve greater co-

ordination in the management of
tourism and enhancing quality for
visitors to Exmoor

e Establish '"Exmoor Excellence’, a
tourism charter to:
» promote Exmoor as a quality
visitor destination
» assist the development of
Exmoor's visitor facilities and
services
» encourage sustainable
tourism practices amongst
visitors and businesses

Research and report on existing
and potential new visitor markets,
visitor needs, expectations and

levels of satisfaction

Work in partnership with training and
business support agencies to provide
business owners, managers and their
staff, with training and other business
support, and provide business
development 'signposting" services to
Exmoor’s tourism businesses

Measure the impacts of tourism on
Exmoor's environment, economy and
communities

Work with existing and new projects
which encourage visitors' appreciation
of, and spending on, the things that
make Exmoor special - environment,
events & festivals, history & heritage,
local produce and outdoor activities
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Access resources to support the
development of tourism on Exmoor




