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This document contains the results of the Project so far. Its not complete, and will be 
added to as the Project goes on as a record of all the information which went into the 
Project.

Amongst the information still to be recorded is are what the Neighbourhood Reps 
and members of the Steering Group and Town Council have collected and reflected 
on so far. The discussions at the meeting on 15th will also form part of the results.

The full results of the surveys are also available as spreadsheet files with this report.
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Summary of Residents' Survey Responses

This report sets out the results from the residents’ questionnaire which was 
distributed to households throughout the Lynton & Lynmouth parish. There 
were 126 responses received by 7th March 2012 when the results were collated 
here. 

Each question has a graph showing the overall results and the description 
below will give an overview of the main themes and issues emerging from the 
consultation. In addition a number of direct quotes will be included to support 
the themes and issues highlighted.
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The majority of people responding to the questionnaire lived in Lynton & Lynmouth 
parish, with many also - shopping, working and spending leisure time here.
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QUESTION 1: The lack of local needs housing in Lynton & Lynmouth was generally 
considered to be a problem, with almost half of the respondents stating it was a big 
problem. Key concerns raised under this question were:

 The lack of employment prospects and Lynton & Lynmouth generally being 
regarded as a ‘low wage’ area.

 Ensuring young people can remain in the community.
 Concern over any new housing provided being used to accommodate migrant 

workers in the hotel/catering sector.
 Knowing of local people in housing need.
 Too many second / holiday homes in the parish.
 Recognising that there are properties for sale in the parish, and how these can 

be bought or adapted for local needs.
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QUESTION 1 COMMENTS:

Housing needs must be commensurate with employment prospects.

I have lived here for four years. I am aware that we have a comparatively small 
amount of social housing and that many households struggle to find decent housing 
at reasonable prices.

If such a provision was made it would merely encourage more non- local 
employment and a subsidy to low wage employers of migrant workers

I am from a local family. I know of people who have had to move away because of 
housing issues

Is there a problem? There are empty houses / houses for sale (not expensive). How 
many houses are needed? 

Too much property being purchased for second homes or holiday lets at inflated 
prices making it impossible to purchase a property locally on local salaries!
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*Where totals do not add up to 100% is because respondents could tick more than one answer

QUESTION 2: Starter homes were mostly thought to be the type of local housing 
needed, although homes for families and older people were also popular. Other 
comments include:

 Properties for rent – especially for single people.
 Homes for older people.
 Homes which have accessible private space/gardens.
 A variety of housing types are needed.
 Shared-ownership housing.
 Smaller homes for older people to be able to downsize, and provide 

opportunities for family-size homes to become available.
 Issue of high property prices.
 The need for employment opportunities was emphasised.
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QUESTION 2 COMMENTS:

Single people find it difficult to find places to rent. Elderly/infirm people cannot find 
bungalow type accommodation (even if they have finance to purchase).

Houses & bungalows of 1 & 2 bedrooms are in very short supply for retired people. I 
live in a 5-bedroomed house ideal for a family, but cannot find a small one myself.

Starter Homes & small homes would 'free-up' many of the larger houses for families.

Shared ownership homes-part buy part rent

Little point having affordable homes for employees (or other) having to commute 
either by owning a car or using infrequent costly bus travel.

There are plenty of family homes in Lynton but the prices are too high to buy
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QUESTION 3: There was an even split between ensuring the price of renting/ buying 
a home for local people was reduced, and providing a mixture of housing for local 
people – i.e. homes for those only having a local connection, and homes for local 
people and of reduced rent/purchase price (affordable).
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SOME EXCERPTS FROM PEOPLE’S HOUSING STORIES:

When I moved here, over 10 years ago, I had to adhere to certain rules in order to 
buy a particular house because it had a covenant attached to it in order for it to be 
purchased by a 'local' person.

These rules were maintained and adhered to vigorously regardless of my continued 
involvement in, and commitment to, the community.

As a result I think that 'grey areas' could be taken into consideration when deciding 
on who could be eligible for a home of their own, rather than a strict 'tick box' 
procedure which could exclude some people.

I have contributed a massive amount to the local community and to help the town's 
property, yet because I moved here as soon as I was old enough to do so from the 
city, I would have zero qualification for this scheme as proposed. I have no 
attachment to where I originally came from, I have no friends there and my home 
and community is very much here now. But as a younger person, this scheme would 
do nothing to help me!

The area has relied on tourism too long and needs to make space for those who 
wish to have other businesses here that can offer work to people, but we must not 
lose sight of keeping our open spaces and community facilities like the cinema.

My children would not have got on the housing ladder if we had not been able to 
raise a mortgage for them. This is partly due to the high housing prices but also to 
the bad state of repair of many houses that come up for sale.

Tenancies for Social housing should be for a limited period to help people who 
cannot afford to rent in the private sector. Tenancies should not be for life or 
transferable -perhaps there could be some local tenancy agreement. Review of need 
and circumstances should be normal so that this subsidized housing helps people 
through a period of need, but is not a life-long solution. Tenants should have to 
declare a change in circumstances like anyone else getting a form of state aid. By 
definition people in social housing should not own other property.

Our 2 sons only got 2 flats to live in 'cos we stumped up the mortgage allowing a 4 
storey house to be converted into 2 separate flats.  One son runs an electrical 
business, the other lives here with his local girl friend (who works locally).  He works 
mostly in South Wales.

Instead of new builds we should concentrate on existing buildings to avoid urban 
sprawl. Reducing holiday/second homes in the area would improve the all round 
profitability of the towns; tourism and local amenities would then improve.

Many of the people who live here seem to commute to Barnstaple etc to work. If 
people want to live here, unless you own a business or both partners work full time, it 
is very difficult to earn enough in the area as the higher paid jobs do not exist.
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*Where totals do not add up to 100% is because respondents could tick more than one answer

QUESTION 4: Ensuring there are ‘places to work’ was the most popular response 
for the types of development needed to make Lynton & Lynmouth stronger. 
‘Community facilities’ were also well supported. 

The comments that were made in relation to this particular question emphasised the 
importance of year round employment and sustaining and creating local businesses 
in the parish – particularly:

 Employment facilities/spaces such as start up units for the self-employed
 Promotion of the area to attract visitors including events and attractions
 Opportunities for professional services/businesses
 ‘Game changing’ development to boost tourism

Other responses to this question included:
 The lack of sports and leisure facilities and the need for particular facilities such 

as a leisure centre 
 Importance of maintaining and supporting existing services such as shops and 

the Post Office
 Improved public transport provision
 Improved services and food shopping opportunities
 Ensuring the provision of new facilities does not impact on the viability of 

existing facilities.
 Park/green space for social interaction / dog walking.
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QUESTION 4 COMMENTS:

Better infrastructure & promotion of the areas with new ways to attract business and 
visitors. The area cannot stick to 'flood memories' and the cliff railway forever. But it 
mustn't turn into another Blackpool - it needs preserving.

There is a thriving community spirit with football, cricket, bowls, tennis facilities and 
importantly areas for meetings.

Variety of work which brings professionals into community. Support for local shops

Certainly a good sports centre and places to socialise especially during winter

Green space with seats & garden for elderly to walk to sit & talk, mums & babies e.g. 
land behind Valley of Rocks Hotel
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*Where totals do not add up to 100% is because respondents could tick more than one answer

QUESTION 5: There was overwhelming support for reusing redundant buildings and 
sites within Lynton, Lynmouth and Barbrook, whereas a much smaller proportion 
suggested development on greenfield sites. This question was linked to the 
interactive online mapping where particular sites were highlighted for a variety of 
uses (see interactive mapping summary below).

Key issues raised under this question included:

 Sites must be economically viable and have positive outcomes for the 
community

 Important to ensure design is high quality
 New development should be sensitive to the natural beauty of the area and the 

character of the built environment
 Convert existing empty buildings/vacant businesses
 Compulsory purchase underused second homes / buy up holiday homes which 

become available
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QUESTION 5 COMMENTS:

We should look for all types of site which can meet the needs we have. This means 
that they have to be economically viable - greenfield or brownfield. We should at 
sites which have previously been thought difficult to develop, or to be outside 
development limits. The test should be would development of the site be, in the 
round, have a positive impact on Lynton / Lynmouth / Barbrook. However we should 
not damage our greatest asset - the environment around us.

It is a beautiful area and new development should not damage it. There seem to be 
quite a few under-used buildings and empty plots which could be developed. There 
are also some green areas available, But please don't build anything hideous and 
spoil this place!

Allow conversion of empty shops or businesses into housing (change of use etc.)

I'm not keen on building on greenfield sites, but if this is the only option I think it's 
important to design the houses with plenty of outdoor/garden space. (This is lacking 
in Lynton) The gardens could be individual or shared by a number of houses like a 
community garden/allotment sitting area etc. (I can come up with some designs - I've 
seen them in magazines of real-life projects).

Buy up any holiday homes that are put on market (rent appropriate to price paid for 
property)
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Summary of Interactive Mapping Responses

This section summarises the key findings from the interactive mapping where 
people were able to suggest particular sites for development or for other uses.
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Lynton interactive mapping results
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Lynton Sites Summary of Comments

SITES WITH MORE THAN ONE SUGGESTION/COMMENT (in order of most to 
least)

Fields to the west of 
Holman Park

These particular fields were the most commented area of 
Lynton – one of the reasons that may support such 
attention, is the fact that they are currently for sale. The 
range of suggestions for the site include:

 A site generally highlighted for development
 Local needs housing – including bungalows, homes 

with gardens and allotments
 Business use: all-weather leisure/sports facility
 Community uses such as outdoor activities, and sports 

amenities (including a suggestion to relocate the tennis 
courts and bowling club).

Hardings Garage / 
Car Park site

 This area was suggested for development in general – 
no specific uses other than one comment for mixed 
use development

Broadmead Garages  Suggested site for redevelopment – concern that this 
would cause demand for more on-street parking.

Rear of Grattons 
Drive

 The field and allotments were generally suggested for 
new development – one comment specifically 
mentioned local needs housing.

The Globe, Queen 
Street

 Relocation of the Lyn Museum (return museum to 
period cottage for educational visits)

 Suggested redevelopment site for local housing or 
business development

Land to the rear of 
the Town Hall

 Site highlighted as suitable for new development.

Cottage Hospital  Suggestions for redevelopment and conversion to 
some of sheltered housing

BT Building , Lydiate 
Lane

 Suggested site for redevelopment and questioned 
whether a building on this scale is needed?

 Car park to the rear of the exchange also highlighted 
for development (associated with BT exchange or with 
the hall?)

Land to the rear of 
the Valley of Rocks 
Hotel

 Suggested area for new development
 Provide community open space / village green

Town Council / 
cemetery car park

 Additional car parking provision if adjacent fields 
developed for leisure / indoor sports facilities
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Lynton Sites Summary of Comments

 Car park area suitable for development

Park Farm  Lynton & Barnstaple Railway proposal to terminate at 
this site, although there were was both support and 
opposition to this suggestion.

 Further suggestion to terminate the L&BR behind the 
cemetery and include footpath link to the town.

Convent & Garden  A suggestion that the convent is under-occupied which 
could provide opportunities for family housing.

 The garden also suggested for new development.

Market Hall / Library  Suggestions for communal office space, or tourist 
attraction with the TIC, or relocation of Lyn Museum

Granville Garage, Lee 
Road

 Suggested relocation to an industrial estate was 
opposed as the site is convenient for people to leave 
their cars and walk back into town.

Bowling Green  Suggested relocation to the west of Holman Park to 
develop site for housing was opposed

Nursery, Bottom 
Meadow car park

 Suggested relocation to the Old School House and 
development of terraced housing - supported

Tanmoye Restaurant, 
Lee Road

 Suggested redevelopment of this site to enhance the 
active frontage of this location

SITES WITH INDIVIDUAL SUGGESTIONS

BT Exchange, Burvill 
Street

 Suggested for affordable housing

Garages, Cross 
Street car park

 Suggested for development

Abbeyfield House  Suggested for 1 bed flats (planning application 
submitted proposing conversion to 6 residential units - 
3 open market and 3 local need affordable).

Church building 
below Alford Terrace

 Site highlighted for potential development

Land to the rear of 
Keals Croft

 Suggested for local needs housing using modern 
construction methods (PDT)

Land at bottom of 
Station Hill

 Suggested for local needs housing using modern 
construction methods (PDT)

Churchyard  Suggested site for a village green at the heart of 
Lynton – one person opposed this.
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Lynton Sites Summary of Comments

Old Laundry  Suggested redevelopment for offices/workshops

Public toilets & car 
park, Lee Road

 Redevelopment of site to provide flats (planning 
application for this site to be determined).

Building to the rear of 
Granville Garage

 Suggested for redevelopment

OTHER SUGGESTIONS

Land to the rear of 
Bakers Court

 This area was suggested as part of a wider 
conservation area on Hollerday Hill

Nursery play ground  Enhancement of the play area to ensure it is more 
accessible for toddlers.

Valley of Rocks car 
park

 Suggested relocation or enhancement of the car 
parking area west of Mother Meldrums.

Valley of Rocks road  Traffic calming solutions suggested along this road.
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Lynmouth Interactive Mapping
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Lynbridge and West Lyn Interactive Mapping
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Barbrook & Caffyns Cross - Interactive Mapping
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Lynmouth Sites

Vacant plot at the end 
of Tors Road

 suggested for local needs housing or business / 
tourism use

Business units on 
Watersmeet Road

 should be used by a wider range of local businesses, 
or knocked down to extend the car park?

Lynmouth Street  empty space above shops could be converted into 
flats, but people don't want to live in Lynmouth?

Seafront  tidal swimming pool

Esplanade car park  extend into sea

Lynbridge Sites

Beside Sunny Lyn 
Campsite

 outdoor education centre suggested and opposed

Barbrook Sites

Chapel Hill

 new housing suggested at these sitesDeans Steep

Kibsworthy Farm

Plantwise nursery  expansion suggested

Surrounding Countryside Sites

SWW sites at Deans 
Steep and former 
reservoir

 suggested for business / residential uses

Deans Steep holiday 
complex  re-use of holiday complex for local needs housing

Caffyns Cross  housing / business development suggested as 
accessible but also remote from services.

Lydiate Lane  wind turbine suggested at top, and opposed

Lyndown Tip  business use if / when it closes

West Lyn  self build housing / mixed use suggested – comment 
stated site as too remote from services.
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Summary of the Business Survey Responses

This section sets out the results from the business questionnaire. There were 
14 responses received by 8th March 2012 when the results were collated to 
prepare this report. However a business drop-in event was also held in 
Lynmouth that around 50 people attended to discuss business needs in the 
parish. The points collected at this meeting are also included in this section.

Each question has a graph showing the overall results and the description 
below will give an overview of the main themes and issues emerging from the 
consultation. In addition a number of direct quotes will be included to support 
the themes and issues highlighted.

The majority of respondents lived and worked in the parish, others lived 
nearby but had business premises in the parish and a minority lived nearby 
but had a connection to the parish (e.g. looking to return).
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QUESTION 1: The lack of local needs housing in Lynton & Lynmouth was generally 
considered to be a problem. Key concerns raised under this question were:

 The Neighbourhood Plan focus on housing issues rather than business
 People of working age moving away due to lack of housing and employment 

opportunities
 A range of housing needed to create a vibrant community
 People needing employment before housing
 The issue of holiday homes and empty homes in the town
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QUESTION 1 COMMENTS:

My professional experience, knowledge of the area and the data describing it gives 
me the clear impression that the lack of local needs housing is a significant problem. 
This applies to the low income people here, who struggle to find decent housing, and 
also to the people who cannot afford to live here but would be good for our 
community and local economy. In particular we are losing / lacking young families 
which means that our community is drifting away from being an active and vibrant 
one.

While holiday homes have taken housing out of the housing pool - at present the 
main focus should be on encouraging businesses. People need somewhere to 
provide employment first.

The plan seems to be concerned only with housing, and then only with providing 
subsidised housing to a specific part of the population 

We have seen the number of people looking for local work continually decreasing 
and see lots of people from away moving here for holiday/part time living so reducing 
the pool of people actually living here full time.
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*Where totals do not add up to 100% is because respondents could tick more than one answer

QUESTION 2:  A range of housing types were supported by respondents including: 
starter homes, family homes and homes for older people. Other comments made in 
relation to this question were:

 All types of housing needed
 Affordable homes
 Homes for older people including sheltered housing
 Low energy homes
 No housing

QUESTION 2 COMMENTS:

All of the above to satisfy all the various needs & to encourage all walks of life

High spec sheltered housing for local people to downsize into

Low energy such as Passiv-haus

None

There needs to be affordable first homes and easy homes for older people
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QUESTION 3:  The majority of business owners thought there should be a mix of 
both types of local needs housing – e.g. homes for those only having a local 
connection, and homes for those having a local connection and reduced 
rent/purchase price (affordable).
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*Where totals do not add up to 100% is because respondents could tick more than one answer

QUESTION 4: It was generally felt that a variety of business space is needed in 
Lynton & Lynmouth – particularly start-up units and small business hubs where 
facilities such as meeting rooms and offices can be shared. Other comments 
included:

 The poor quality of current premises available
 A range in the size of units to include accommodating larger businesses
 A tourist attraction needed

QUESTION 4 COMMENTS:

There is a need for all above on a modest scale to again serve the needs of local 
businesses

Flexible space - both terms and physically.

Major tourist attraction

There are plenty available, but the main problem is their poor condition + damp

Small units for local businesses, but also larger units for larger businesses
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*Where totals do not add up to 100% is because respondents could tick more than one answer

QUESTION 5:  In common with the residents’ survey, business respondents thought 
that redundant buildings and sites should be used to provide new development. 
Other issues raised under this question included:

 New workshops required / small industrial park
 Lack of quality business space available
 Improved broadband speed
 Encouraging projects to strengthen the local tourism economy 

QUESTION 5 COMMENTS:

A small industrial (light) park in an appropriate location would encourage small 
businesses. Good quality office space with fast broadband to allow home office and 
local businesses to communicate properly i.e. professional services.

Broadband speed is more important than buildings for Lynton & Lynmouth.

I don't believe we need any new development unless it directly contributes to 
encouraging new visitors to the town, such as visitor attractions.

Give further support to the restoration of the Lynton-Barnstaple Railway. The sooner 
this is reinstated the sooner jobs will be created, and the sooner more tourists will 
come.
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As most businesses are also micro-enterprises live-work is a genuine option for 
meeting their needs.
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SOME EXCERPTS FROM PEOPLE’S BUSINESS STORIES:

My business is knowledge-based and so I can work out of pretty much anywhere 
with a phone line and broadband. However, working out of the spare bedroom is not 
a satisfying experience longer-term for businesses like mine. Both decent quality 
shared business facilities and live-work development would greatly improve their 
working environment.

In addition, if we want to attract new businesses such as mine here the lack of 
decent facilities will probably be a real issue for them. We have the environment to 
attract them…

Whilst we managed the Bath Hotel we saw a decrease in the number of people who 
lived in the area looking for work and found more and more that people looking for 
work also needed accommodation as they were coming from away. When the staff 
accommodation that we used became unsuitable it had an impact on the number of 
staff that could be employed and the way the business was ran.  

My only experience of finding businesses premises here is that far too many 
properties are owned by a very small number of individuals, Lynton property 
moguls... Who do not appear to care much about their properties or their tenants. 
The greatest concern is the very poor condition their properties are maintained in, 
making it difficult and expensive for any tenant to use them for trading - the biggest 
single maintenance concern being damp.

Lynton & Lynmouth's economy is in a dire state; the worst that it has ever been; 
entirely dependent for many years now on declining visitor numbers, this decline has 
been badly exacerbated by the considerable oversupply of bed spaces and an ever 
shortening season.

The proposal is that in future upon application hotels/B&B’s should be granted an 
immediate and automatic change of use without having to market the property for 
one year first, while for the foreseeable future all applications from properties wishing 
to become hotels/B&B’s should not be granted.

Further to encourage hotel/B&B proprietors to reduce bed spaces, recognising that 
the Exmoor National Park Authority opposition to attracting property developers, 
limited exemptions to the current planning restrictions on conversions be afforded 
hotel/B&B proprietors under the following conditions:-

1.  The proprietor has been an owner operator of their business, ‘hands-on” actually 
working day to day in their hotel/B&B - the exemption would not apply to leased or 
managed businesses.

2.  The proprietor has invested their livelihood, their future pension in retirement and 
therefore demonstrated their commitment over the years to Lynton & Lynmouth by 
running their hotel/B&B business for at least 10 to 15 years.

Many local businesses are owned by (for want of a better term) 'incomers'. They 
bought money with them to invest here for their families futures, and provide 
employment directly or indirectly to the people who live here. If public money is 
available why is it not being proposed to give it to people who demonstrate that 
subsidies are not the only way to live here? If they were able to find employment 
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perhaps local people can too.
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Business Get Together
On Thursday 1 March there was a business 'Get Together' in the Rising Sun, to 
encourage people to come forward and give their views or simply ask about the plan 
and what it might actually mean to them.

We felt this approach might overcome some of the perceived scepticism around the 
project and help boost the overall business feedback into the plan. There was a 
turnout of around 50 people filled the bar area, and a significant number of issues 
raised directly on the night as well a good number who subsequently spoke to Reps 
or stated that they would email or fill in forms.

Specific feedback points collected were:

 Start Up Units needed to encourage local business to stay local.*
 Flexible work spaces within settlements/CBD's to allow tourism and easy access 

to arts and crafts.
 Mixture of sizes within new commercial spaces needed to cope with varied 

needs.*
 Enterprise park idea to augment interspersed units.
 Logistics Hub idea (especially to encourage wholesaler for Hotel/B&B 

supplies)**
 Need for development that stopped need to travel so far for essentials 

(Wholesale and retail)
 Need to encourage high quality retail.**
 Incentives to encourage year round commercial and retail.**
 Lighting on streets and paths needed to encourage longer trading days.**
 Need to restrict 2nd home ownership.*
 Need to levy 2nd Home ownership for use on local projects.
 Need to lift what were seen as overly restrictive planning policies over minor 

works.**
 Desire for 'normal' PD rights as enjoyed outside of NP for minor extensions, 

changes, replacement windows etc.***
 Incentives for new businesses to come to towns.*
 New open market housing to encourage 'new blood' as well as 'affordables'.
 More support from Planning Officers for entrepreneurial or commercial ideas 

(perceived negative responses dampening business growth etc).
 More play and youth facilities to encourage young to want to stay in town.*
 Outward Bound centre idea for youth and for visitors.**
 Number of empty businesses affects reputation as visitors unimpressed 

(incentives needed).
 Local employment opportunities more important than housing.**
 Parking on front should stop.***
 Yellow lines should be relaxed.
 Better access and signage for parking and direction to others when some full.**
 Staffed car parking and advice for visitors.
 Park and Ride in V of R and at either end of town.***
 Railway to bring in visitors from Blackmoor Gate/ sustainable Park & Ride by 

train.**
 Lift restrictions on number of days parking on Front and at Manor.
 Ban parking at Manor.
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 Plan should include 'development corridor' for Railway.
 Too much 'tourist tat' better quality local food production should be encouraged 

instead.**
 Incentives for small food production facilities in town with local suppliers.**
 Increase in PD rights and/or relaxation of restriction on minor changes and 

changes of use specifically for hotels and guest houses.**
 Increase in Local Democracy over decision and policy making (LLTC 

elected/NPA not).
 Better approach from EA over FRA and flood plain restrictions perceived out of 

date assessment criteria being used to refuse development.
 Retail park/Car Park at Deans Steep (?)
 Mini Bus scheme to and from V of R and Lyn Hill.
 Structural adjustments needed to housing prices (tax on second home sales, 

restriction on non local sales)
 Review of Rates on Lee Road.
 Need to allow better joint ventures between local crafts and trades with 

residential and tourists trades.*
 Need for development to address 'overwhelmingly middle class/middle aged 

markets/demographics'
 Digital 'Car Park Full please go to...' signs needed
 storage (off- and on-site) is important for businesses and new development 

should not remove it
 Hotels should be allowed cabins in their grounds for additional / different 

accommodation and / or for staff
 There is a need for hostel type accommodation for seasonal staff
 Need to retain a diverse retail mix
 Greater flexibility needed in COU for business space - e.g. from holiday 

accommodation to workshops
 Need for positive approach to additional business space, including outside 

'settlement boundaries'
 Local businesses know the local economy best and should have input into 

planning applications.

asterisked points were raised multiple times by several people
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Forum

 verbal report on 15/03/12

Youth Engagement

 verbal report 15/03/12

Landowners / Developers

 verbal report 15/03/12

Neighbourhood Reps

 verbal report 15/03/12

Town Councillors

 verbal report 15/03/12
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