
Constant Contact Survey Results

Survey Name: Lynton Business Survey

Answer Respondent

We need a mix of local needs and low cost housing, but also good quality open market housing both for purchase and for 

rental. Anonymous

My professional experience, knowledge of the area and the data describing it gives me the clear impression that the lack of 

local needs housing is a significant problem. This applies to the low income people here, who struggle to find decent housing, 

and also to the people who cannot afford to live here but would be good for our community and local economy. In particular we 

are losing / lacking young families which means that our community is drifting away from being an active and vibrant one. Anonymous

We have seen the number of people looking for local work continually decreasing and see lots of people from away moving 

here for holiday/part time living so reducing the pool of people actually living here full time Anonymous

More affordable housing would improve housing options for our staff and potentially provide work for us as builders Anonymous

Without the children of local people being able to stay here and new people coming in who want to make a life here there will 

be no community  - there are too many second homes/holiday homes. Anonymous

While holiday homes have taken housing out of the housing pool - at present the main focus should be on encouraging 

businesses. People need somewhere to provide employment first. Several businesses have closed, which will have taken 

some jobs with them. There are already  empty houses in the area - we don't need more empty houses, or to bring people in to 

area without work. Anonymous

The plan seems to be concerned only with housing, and then only with providing subsidised housing to a specific part of the 

population.

People who have moved into the area are seemingly ignored in the plan.

Local people born/brought up/with family here, seem to be regarded as unable to fend for themselves. Lynton and Lynmouth 

may bahve been developed in the Victorian period and it seems Victorian paternalism is still prevalent.

There is little/if any discussion re:employment/public transport. Anonymous

Answer Respondent

All of the above to satisfy all the various needs & to encourage all walks of life Anonymous

High spec shelted housing for local people to downsize into Anonymous

Low energy such as Passiv-haus Anonymous

None Anonymous

there needs to be affordable first homes and easy homes for older people Anonymous

None Anonymous

1.  Lack of local needs housing has been a long running problem for Lynton & Lynmouth. From the perspective of your business, how big a problem is it now? (tick one)  - Comments

2.  What sorts of local needs housing are needed? (tick any)  - Other responses



Answer Respondent

There is a need for all above on a modest scale to again serve the needs of local businesses Anonymous

Flexible space - both terms and physically. Anonymous

Major tourist attraction Anonymous

There are plenty available, but the main problem is their poor condition + damp Anonymous

Small units for local businesses, but also larger units for larger businesses Anonymous

Find it hard to believe that much, if any is needed! Anonymous

Answer Respondent

A small industrial (light) park in an appropriate location would encourage small businesses. Good quality office space with fast 

broadband to allow home ofice and local businesses to communicate properly i.e. professional services. Anonymous

In terms of business development there is a lack of reasonable quality space, offices or workshops. Whereas some individual 

buildings may be suitable for office conversion, for workshops new build is probably needed. As most businesses are also 

micro-enterprises live-work is a genuine option for meeting their needs. Anonymous

I don't believe we need any new development unless it directly contributes to encouraging new visitors to the town, such as 

visitor attractions. Our priority should be improving tourism and the town's prosperity, not more houses. Anonymous

There are industrial units at nearby Bratton Fleming - a great deal of business is done by internet - broadband speed is more 

important than buildings for Lynton & Lynmouth. Anonymous

Possible projects to strengthen the local economy: 

Give further support to the restoration of the Lynton-Barnstaple Railway. The sooner this is reinstated the sooner jobs will be 

created, and the sooner more tourists will come. The Park & Ride element of this plan is excellent.

Build/encourage/enable some form of adventure centre in and around Lynmouth. Surfing, kayaking, rock climbing, orienteering, 

mountain biking and more can all be promoted on our doorsteps. Anonymous

Answer Respondent

My businesses is knowledge-based and so I can work out of pretty much anywhere with a phone line and broadband. 

However, working out of the spare bedroom is not a satisfying experience longer-term for businesses like mine. Both decent 

quality shared business facilities and live-work development would greatly improve their working environment.



I'm sure that there are quite a few people workig in similar circumstances to me and so that we might already have some 

demand for this.



In addition, if we want to attract new businesses such as mine here the lack of decent facilties will probably be a real issue for 

them. We have the environment to attract them, but need to think about whether / how to capitalise on this. It is not an 

automatic link.



Although tollerable at present our broadband is poor and will feel worse and worse as we fall behind. Similarly the poor mobile 

reception is a genuine obstacle to doing business Anonymous

4.  What type of new business space is needed in Lynton, Lynmouth and Barbrook? (tick any)  - Other responses

5.  Where should new development be provided? (tick any)Please name any specific sites which you think would be suitable for new development in and around Lynton, Lynmouth 

6.  BUSINESS STORIESNeeding somewhere to live is not just an issue for families. It can also matter for businesses in rural communities as lack of suitable housing can have 



Whilst we managed the Bath Hotel we saw a decrease  in the number of people who lived in the area looking for work and 

found more and more that people looking for work also needed accommodation as they were coming from away. When the 

staff accommodation that we used became unsuitable it had an impact on the number of staff that could be employed and the 

way the business was ran.  Services were reduced and the number of people employed reduced.  In house accommodation 

became too expensive due to the government rules on how much could be charged within the weekly wage for food and 

accommodation and changed the make up of the business. Anonymous

My only experience of finding businesses premises here is that far too many properties are owned by a very small number of 

individuals, Lynton property moguls... Wo do not appear to care much about their properties or their tenants. The greatest 

concern is the very poor condition their properties are maintained in, making it difficult and expensive for any tenant to use 

them for trading - the biggest single maintenance concern being damp. Anonymous

Looking to move back to Lynton. Anonymous

Having lived and worked running a business in Lynton for nearly 35 years, it is critical that the local economy is made the main 

focus for this neighbourhood plan; it is paramount that the economy comes before everything else, including local needs 

housing. Jobs must come before housing.



Without sustainable local businesses Lynton & Lynmouth's spiral of decline will continue to accelerate, the rate at which 

businesses turnover will hasten further, ever more businesses will fail and more importantly local jobs will not be created.



Lynton & Lynmouth'™s economy is in a dire state; the worst that it has ever been; entirely dependent for many years now on 

declining visitor numbers, this decline has been badly exacerbated by the considerable oversupply of bed spaces and an ever 

shortening season.



This situation cannot be allowed to continue;  an immediate reduction in the number of bed spaces is urgently needed to 

improve the viability and underpin the sustainability of the existing businesses. 

The proposal is that in future upon application hotels/B&B’s should be granted an immediate and automatic change of use 

without having to market the property for one year first, while for the foreseeable future all applications from properties wishing 

to become hotels/B&B’s should not be granted.

Further to encourage hotel/B&B proprietors to reduce bed spaces, recognising that the Exmoor National Park Authority 

opposition to attracting property developers, limited exemptions to the current planning restrictions on conversions be afforded 

hotel/B&B proprietors under the following conditions:-

1.      The proprietor has been an owner operator of their business, ‘hands-on” actually working day to day in their hotel/B&B - 

the exemption would not apply to leased or managed businesses.

2.      The proprietor has invested their livelihood, their future pension in retirement and therefore demonstrated their 

commitment over the years to Lynton & Lynmouth by running their hotel/B&B business for at least 10 to 15 years.

This is just one proposal, much much more needs to be done to attract visitors back, it will take major investment, a change of 

‘mindset’ by certain parties and many many years to reverse the decline, but at least the above will help those remaining 

businesses to become sustainable. 

To do nothing is not an option. Anonymous



Larger businesses could offer locals work - we have a large part of our business based outside Lynton as there is nowhere for 

it to be situated here - so we cannot employ as many local people as we would like. Anonymous

A few thoughts:

Many successful and well established local businesses have been set up and managed by local people. Local people are not 

all dependent on subsidies to provide their own housing.

Many local businesses are owned by (for want of a better term) 'incomers'. They bought money with them to invest here for 

their families futures, and provide employment directly or indirectly to the people who live here. If public money is available why 

is it not being proposed to give it to people who demonstrate that subsidies are not the only way to live here. If they were able 

to find employment perhaps local people can too.

If local people can't find employment then what is wrong with them moving away?

But the villages are probably dependent on the tourism sector. The plan should concentrate on creating employment 

opportunities either in the tourism sector or in the old traditional sectors. The ENPA needs to address its attitude towards 

development. Anonymous

Answer Respondent

Financial services and property development Anonymous

Consultancy Anonymous

Catering Anonymous

Hospitality Anonymous

guest house Anonymous

Leisure/tourism Anonymous

Guest House Anonymous

Bed & Breakfast Anonymous

Construction Anonymous

Hotel Anonymous

Shop, small scale manufacturing businesses Anonymous

Tourism Anonymous

I have no vested interest in any of the above Anonymous

7.  What type of business are you in?  - Responses


